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	Manchester Literature Festival 2013 

Audience Survey

	

	Manchester Literature Festival (MLF) values your opinion, which will help us to evaluate this year’s event, and support our funding and sponsorship bids in the future. Your personal details will not be shared with any other organisation. Please spare us a couple of minutes to complete this survey – all completed questionnaires received by 25th October 2013 will be entered into our prize draw to win afternoon tea for two at the Midland Hotel.

	

	Date:
	
	
	October
	Name of event:
	

	

	How would you rate your overall experience of today’s event?

	
	
	
	
	
	
	
	
	
	

	
	very good
	
	good
	
	average
	
	poor
	
	very poor

	
	
	
	
	
	
	
	
	
	
	

	How many events in total do you plan to attend in this year’s festival?
	
	
	events

	
	
	
	

	Have you attended the Manchester Literature Festival in previous years?
	
	no
	
	yes

	
	
	
	
	

	How many live literature/spoken word events have you attended in the last 12 months?

	
	
	
	
	
	
	
	
	
	

	
	0 (none)
	
	1-5 events
	
	6-10 events
	
	11-20 events
	
	more than 20 events

	
	
	
	
	
	
	
	
	
	

	How did you find out about Manchester Literature Festival? (please tick all that apply)

	
	
	
	
	
	

	
	MLF brochure
	
	social media (Facebook/Twitter)
	
	MLF website/eNews

	
	
	
	
	
	

	
	advertising flyer/poster
	
	press/radio
	
	other website/email

	
	
	
	
	
	

	
	word of mouth
	
	other (how?)
	

	
	
	
	
	

	How did you travel to today’s event?

	
	
	
	
	
	
	
	
	
	

	
	bicycle
	
	bus
	
	car
	
	Metrolink
	
	on foot

	
	
	
	
	
	
	
	
	
	

	
	taxi
	
	train
	
	other (how?)
	

	
	
	
	
	
	
	
	
	
	
	

	Did you come into Manchester especially for this event?
	
	yes
	
	no

	
	
	
	
	

	How much did you/do you plan to spend in connection with attending today’s event? (please fill in all the items that apply)

	
	
	

	£
	
	on tickets

	
	
	

	£
	
	on travel

	
	
	

	£
	
	on accommodation

	
	
	

	£
	
	on food & drink

	
	
	

	£
	
	on shopping (including books/other merchandise at the event)

	
	
	
	

	£
	
	on other things (please say what)
	

	
	
	
	
	
	
	

	Including yourself, how many people is this expenditure for?
	
	
	

	
	
	
	

	Which of the following organisations do you associate with providing financial support to the festival? (please tick all that apply)

	
	
	
	
	
	

	
	Arts Council England
	
	Manchester City Council
	
	HSBC Premier

	
	
	
	
	
	

	PTO (FORM CONTINUES OVERLEAF)

	

	ABOUT YOU: These questions tell us more about our audience. Your answers will be treated in confidence.

	

	Where do you live?

	
	
	
	
	
	
	
	
	

	
	Gtr Manchester
	
	other NW
	
	other UK
	
	overseas (where?)
	

	
	
	
	
	
	
	
	
	

	What is your postcode? (this will be used for statistical analysis only)
	
	
	
	
	
	
	

	
	
	
	
	
	

	Are you:
	
	male
	
	female

	
	
	
	
	

	What age are you?

	
	
	
	
	
	
	
	

	
	under 16 years
	
	16-24 years
	
	25-34 years
	
	35-44 years

	
	
	
	
	
	
	
	

	
	45-54 years
	
	55-64 years
	
	65-74 years
	
	75 plus years

	
	
	
	
	
	
	
	

	How would you describe your ethnic background?

	
	
	
	
	
	
	
	

	
	White
	
	Black
	
	Asian
	
	dual heritage

	
	
	
	
	
	
	
	

	
	Chinese
	
	other ethnic group (which?)
	

	
	
	
	
	
	
	
	
	

	Do you have a disability/long-term illness that limits your day-to-day activity?
	
	no
	
	yes

	
	
	
	
	

	How would you describe your employment status?

	
	
	
	
	
	

	
	working full-time
	
	working part-time
	
	looking after a home

	
	
	
	
	
	

	
	unemployed – looking for work
	
	unemployed – not looking for work
	
	retired

	
	
	
	
	
	

	
	student
	
	other (what?)
	

	
	
	
	
	

	What is your gross annual income?

	
	
	
	
	
	
	
	
	
	

	
	under £25k
	
	£26-50k
	
	£51-75k
	
	£76-100k
	
	more than £100k

	
	
	
	
	
	
	
	
	
	

	If there’s anything else you’d like to say about today’s event or the Manchester Literature Festival in general, please write it here, or email your comments to admin@manchesterliteraturefestival.co.uk

	

	

	

	JOIN OUR MAILING LIST AND/OR ENTER THE PRIZE DRAW

	
	

	
	I would like to be added to MLF’s mailing list for postal and/or email info about future events

	
	

	
	I am interested in making a donation to the Manchester Literature Festival

	
	

	Please fill in your contact details below if you want to be entered into our prize draw for afternoon tea for two at the Midland Hotel (we will not send you information about future events or contact you about making a donation unless you have also ticked the relevant boxes above)

	

	Name:
	
	Address:
	

	
	
	
	

	
	
	 Postcode:
	

	
	
	
	

	Telephone:
	
	Email:
	

	
	
	
	

	Thank you for completing this questionnaire – please hand it in to one of the organisers or festival volunteers, or post to: Manchester Literature Festival, The Department Store, 5 Oak Street, Manchester M4 5JD

	

	The questionnaire is also available on the MLF website at www.manchesterliteraturefestival.co.uk


